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 ABSTRACT 
 

We all know that the population is growing daily, and the existing resources are not satisfying the population's needs. If we 

consider a city where in finding a home for rent, knowing the amenities of the house, rent of the house, location of the house is 

difficult. In the current system, finding a house for rent is difficult for a tenant, but managing the home by the owner is also a 

complicated issue. Keeping in mind about the issues of the tenant and owner, a new application is developed which is known as 

Management system for Apartment. 

This application will be having the users like tenant, owner, and the administrator. If a tenant wants to find a house or apartment 

on rent, then he needs to go to the application and he should register with it. After registering with the application, he should log 

into it and at the same time he can search for the vacant houses or apartments in the given location. Application will be taking 

the input and provides the necessary details to the users. If we click on that information, then we can view all the details of the 

house or apartment. This information will help the tenant to view the home without going there, they can know the rent of the 

house, they can contact the owner directly. If both parties are agreed for the house, then they will be entering the house, owner 

will be having the right to enter the tenant details. A user name will be created for the tenant and then he can contact to the owner 

related to the issues of the homes, bills, payments etc. All this information will be stored in the database and whenever the owner, 

and the tenant is having any issue and they can make use of these details to clarify the issue. Existing applications will not be 

suitable for the current requirements, so we want to design and develop new applications. We are expecting to complete this 

application before 12th of December, 2022. 

This application is developed by using Java technologies and the database we use is MySQL. To design the GUI of the 

application, we will be using HTML5, CSS3, Bootstrap and the coding will be written by using jQuery and PHP. 
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1. Project Description 

As per the project requirements, application was divided into different modules. These modules are 

a. Owner module. 

 
b. Tenant module. 

 
c. Admin module. 

 
Owner Module: Owner will register with the application, they can add the details of their house like address of the house, 

amenities present in the house, house rent, status of the house etc. owner will have some features like edit, add, delete, view, 

communicate with the tenant etc. 

Tenant Module: Tenant should register with the application, he can view the different vacant apartments, houses in the selected 

locality. After communicating with the owners, they can become like a tenant in the house. Later he can communicate with the 

owner, he can keep track of all the payments, issues, and other related information related to the house etc. He can view the 

reports whenever he wants. [2]. 

Admin Module: Administrator is the privileged user when compared to the other user. He will be viewing all the operations of 

both tenant and owner. He can restrict the operations of both the tenant and the owner. He can even block the owner and tenant. 

He can able to communicate with both the tenant and owner. If we want any of the details of the owners and tenant, he can view 

all the information in the form of reports whenever needed and from wherever he wants.[4]. 

In developing this application, we will use the core PHP and CodeIgniter framework for implementing it. Apart from this we will 

be using the java technologies for implementing the requirements of the application. 

 

 
 

 

Figure 1: Modules of Management system for an Apartment 

Above Figure 1 explains how many modules are there in the given application. All the modules internal details are clearly 

explained in the previous page. By using the above figure, we can even know how many numbers of users there are in this 

application. This helps us to understand all the requirements of the application. 

 

1.1. Competitive Information 
Application is developed based on the given requirements, there are no similar applications with the same requirements. By 

this we can understand there is no competitive or similar application with these requirements. 

Tenant Owner Admin 

Management 
system for an 
apartment 



   

 

ii  

1.2. Relationship to Other Applications/Projects 

As it is an individual application, it is not related to any other application. We cannot integrate this application in any others 

project. 

 

1.3. Assumptions and Dependencies 

• To view the information from the tenant, the owner should enter it. The owner should register with the application; 

he needs to enter the details. The tenants can view the details of the houses entered by the owner. 

• It is assumed that admin will be having the high privileges when compared to the owner and the tenant. 

• Tenant will not have any right to delete the data. 

 

 
1.4. Future Enhancements 

In future, we want to establish a communication between the tenants of the apartment. They can even view the information 

related to the other tenants of the apartment, they can send friend request, communicate with each other etc. 

 

1.5. Definitions and Acronyms 

SQL – Structure query language 

HTML – Hypertext markup language 

CSS – Cascading Style sheet. 

 

2. Project Technical Description 

This section is provided with the project technical description. This project is designed by using the different user interface tools like 

HTML, CSS etc. we have used the bootstrap mechanism and MySQL database is used to store and retrieve the data. To achieve the 

operations, we used the PHP scripting language and jQuery for implementing the project requirements. We have used the Xampp 

webserver and different other design notations to represent the requirements. 

 

2.1. Application Architecture 

Here we are using the 3-tier architecture in which user layer, application layer and the database layer will be present. In the user 

layer, all the users of the application will be present who will be interacting with the application. They will be using the application 

and then they will be doing all the operations. Here, the owner, tenant and the admin are the users, and they will be interacting 

with the application layer by staying at the user layer. [1] 

 
 

2.2. Application Information flows 

Application will be used by the 3 people like owner of the house, tenant of the house and the admin. Following use case diagram 

shows what are the operations that will be done by each user. This diagram provides the information about the services or 

operations that can be done by the user. 
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Figure 2: Use case diagram for Management system for Apartment 
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2.3. Interactions with other Projects (if Any) 

 
As it is individual project, there are no interactions from this application to any other application. 

 

2.4. Interactions with other Applications 

NO 

2.5. Capabilities 

As per the type of the user, capabilities are provided here. They are 

 

Owner: 

a. owner will able to create the profile. 

 
b. He can able to add the house. 

 
c. He can view the details. 

 
d. He can edit the details of the house. 

 
e. He can delete the details. 

 
f. He can view the interested tenants. 

 
g. He can edit the personal details. 

 
Tenant: 

a. Registration page 

 
b. Login page 

 
c. Search the houses. 

 
d. View the house details. 

 
e. Communicate with the owner through mail. 

 
f. He can edit his personal details. 

 
Admin: 

a. Login operation. 

 
b. He can view list of owners. 

 
c. Search operation. 

 
d. Delete operation. 

 
e. Deactivate operation. 

 
f. Adding the owners directly. 

 
g. View tenants. 

 

h. Delete tenants 



   

 

5  

 

i. Deactivate tenants 

 

 

2.6. Risk Assessment and Management 

Risk assessment and management will be implemented from the initial stage of the project. At the initial stage, we did1` the risk 

assessment stage in the requirements phase and then came to know several types of risks. In the initial stages, there are missing 

requirements; if that continues, the project will not be useful. After identifying the missing requirements, all the required 

requirements are added and then they are updated in the requirements document. If the risk analysis is not implemented and 

missing requirements or any other risks are not identified in the initial stages, the same will be continued in the later stages and 

there will be possibility of increasing risk and the impact of the risk will be more. 

Risk assessment involves different steps. All these steps are applied in this project to manage several types of risks. These steps 

include risk identification, risk prioritization, risk mitigation. 

 
3. Project Requirements 

 

3.1. Identification of Requirements 

After careful analysis of the apartment operations, I have divided the requirements based on the users 

 
<GSU-APM_2022_ Owner profile creation -000100> 

 

This requirement will allow the owner to have the registration process with the application and he will be 

creating the profile by entering the required information. 

<GSU-APM_2022_Owner_Adding the house -000101> 

 

This requirement helps the owner to enter the house details into the application. These details later can be viewed 

by the tenant. 

 
<GSU-APM_2022_Owner _View -000103> 

 

The owner will have the right to view his details and the information sent or communicated by the tenant. 

 
<GSU-APM_2022_Owner _Edit -000104> 

 

Owner will be having the right to edit his personal details, house details etc. This provision will be given to the 

owner. 

 
<GSU-APM_2022_Owner _Delete -000105> 

 

Owner will be having the right to delete his profile from the application. 

 

<GSU-APM_2022_Owner _View tenants -000106> 
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Owner will be having the right to view the interested tenants. This helps the owner to view how many people are 

interested in taking their house for rent. 

 

Tenant Requirements: 

<GSU-APM_2022_Tenant_Registration_000107> 

To use this application, tenants must register with it. After registration he will become the user of the 

application. To complete the registration process, he needs to enter the required details. 

<GSU-APM_2022_Tenant_Login_000108> 

After registration, with the help of the login credentials, tenant will enter the application. After entering the 

application, the user will have the dashboard with the required operations. These operations can be done by the 

tenant. 

 
<GSU-APM_2022_Tenant_Search_000109> 

After logging into the application by the tenant, tenant should have a feature to search the houses. This feature 

should find the house as per the requirements of the tenant. 

 
<GSU-APM_2022_Tenant_View_000110> 

This feature allows the tenant to view their personal details, the house details, the owner details, etc. 

 
<GSU-APM_2022_Tenant_mail_000111> 

If the tenant is interested in the house and want to know about the details personally, then he can establish the 

communication using the mail from the application itself. This mail feature is provided in the application. 

 
<GSU-APM_2022_Tenant_Edit_000112> 

If there is a change in his personal details, he should be given the editing features so that he will be updating them. 

 
Admin operations: 

<GSU-APM_2022_Admin_Login_000113> 

Admin will be directly logging into the application; he will not have any registration process; hard coding will 

be done in the application with the username and password. 

<GSU-APM_2022_Admin_view_000114> 

Admin will be having additional privilege when compared to the owner and the tenant. He will be having the 

right to view all the owners. He will be viewing individually single owner details. 

<GSU-APM_2022_Admin_search_000115> 

Admin can able to search the tenant and owner information. He can search the houses also. 

<GSU-APM_2022_Admin_Delete_000116> 

Admin will be deleting the owner or tenant with this feature. 

<GSU-APM_2022_Admin_Deactivate_000117> 

Admin will able to deactivate any of the user in performing the operations. 
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3.2. Operations, Administration, Maintenance and Provisioning (OAM&P) 

Apartment is having set of rules and standards that need to be followed by the owners and tenants. As per the rules and standards, 

users’ operations have been decided. All these operations are implemented in this application, and they will be performing the 

operations with the help of this application.  

When there is any kind of crash with the application, all the data that is present in the database can be recovered. This kind of 

implementation will bring confidence in the Management system for Apartment. 

 

3.3. Security and Fraud Prevention 

 
Application will be used by several types of people and every user will have their own dashboard. One user operation will not 

be visible to the other users. This will give the privacy to all the users. Another security provided to the users is providing 

username and password. This kind of implementation prevents unauthorized usage of application. When the user provides the 

credentials, it will be validated in all the ways. If the details entered are correct, only they will be allowed to perform the 

operations. In this way security is implemented in the application. 

 

3.4. Release and Transition Plan 

 

S. No Activity Start date Final date Status 

1 Abstract submission 09-01-22 09-15-22 completed 

2 Requirements Gathering 09-16-22 10-06-22 Completed 

3 Requirements Analysis 10-07-22 10-25-22 Completed 

4 Design 10-26-22 11-05-2022 Completed 

5 Coding 11-26-2022 11-18-2022 Completed 

6 Testing 11-19-2022 11-22-2022 Completed 

7 Documentation 11-23-2022 11-28-2022 Completed 

8 Presentation  01-12-2022  01-12-2022   Completed 

 
Table 1: Release and transition plan 

 

4. Project Design Description 

This section is useful to represent the requirements in the diagrammatic way. This helps the people to understand the flow of the 

application. Several types of design notations are used to represent the implementation in separate ways. We have used different 

UML notations, database design and the User Interface design to implement all the requirements of 3 users. [4] 
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A. Use case design: 

 

 
 

Figure 1: Use case design for Management system for Apartment. 
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Database design: 

Db name: apartment_db 

 

 

 

 
 

Figure 2: List of tables 

 

 

DB tables: 

 

Figure 3: Table structures 
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Er diagram: 

 

 

 
Figure 4:  E-R Diagram
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5. Internal/external Interface Impacts and Specification 

To perform the operations of the users, it should interact with the database. To view the information, the application will be retrieving 

it. Database connectivity is established while writing the coding and to interact with the database a user-friendly interface is designed. With 

the help of these interfaces, users will be interacting with the database. [3]. 

 

6. Design Units Impacts 

Requirements are gathered based on the type of the user. All these requirements are transformed into representation by several types of 

design. With this design one will understand the flow of the information, flow of the operations etc. As this is the web application, 

everything will be covered in one unit. 

 

6.1. Functional Area A/Design Unit A 

6.1.1. Functional Overview 

This application is developed for the owners and tenants of the apartment. Sometimes owners will not find the tenant and even 

if the tenant is there, establishing the communication with the tenant became a problem to the owner. Even for the tenants, it is 

exceedingly difficult to search for a vacant apartment. This application provides an interaction between the owner and the tenant 

and exchanges the information between them. 

 

6.1.2. Impacts 

With this project's help, there will be a significant impact on the owner and tenant. 

 

Owner: Finding a tenant for the owner will become easy with this application. Owner will be benefitted and he will be 

communicated with the interested tenants directly. 

 

Tenant: Searching a house or an apartment is not easy. Physically searching is a tedious task, to overcome this a third-party 

application is needed in satisfying the needs of the tenant. The tenant will see all the information related to the house, amenities, 

rent etc. If he is satisfied with them, he will contact the owner to rent the house. 

 

6.1.3. Requirements 

 
All the requirements which have been stated in the previous section are designed with the user interfaces. Following are the user 
interfaces which allows the user to perform the operations. 

 

Management system for Apartment: 
Owner panel: 
Owner Registration page: 
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Registration page: 

 

 

 

 
             Figure 5: Registration page 
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Login Page: 

 
 

 

Figure 6: Login page 
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        Add houses: 

 

 
 

Figure 7: Add houses 
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Adding house images: 

 

 
 

Figure 8: Adding house images 
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    View house details: 

 

 
 

Figure 9: View house details 
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Edit house details: 

 

 
Figure 10: Edit house details 
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Delete house details: 

 

 
Figure 11: Delete house details 
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View interested tenants: 

 

 
  Figure 12: View interested tenants 
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   View and edit personal details: 

 

 
Figure 13: View and edit personal details 
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Tenant panel: 

 
 

 
 

   Figure 14: View houses available 
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We can email directly on the website 

Interested page: 

 

 
Figure 15: View Interested page 
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View and edit personal details: 

 

 

 
 

Figure 16: View and edit personal details 
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7. Open Issues 

As the application requirements are familiar, identifying the requirements was easy. But when implementing the operations, sometimes 

clarity was missing. To get the clarity, we have contacted different owners and tenants and gathered in the information regarding 

their needs. With this activity all the needed requirements are gathered and implemented. 
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